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PRIORITY

STATUS

LOW

MEDIUM

CRITICAL
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!

Inadvertent openings of the aluminum self-locking chest 

strap buckles were noticed in flight on a few SUP'AIR 

harness models.

Next page ►

Chest strap's Safe-T buckle 

inavertently opening in flight

SUP'AIR harnesses equipped with self-locking aluminum buckles :

- ALTIRANDO 2 RS

- DELIGHT 2

- PIXAIR    - There is the possibility for other harness models to have been 

- PARAMOTEUR EVO  equipped with faulty self-locking buckles.

- SKYPPER    

- VIP 2 

- VIP LITE

A few aluminum self-locking chest strap buckles used on selected SUP'AIR harness 

models may have experienced inadvertent opening in flight. The buckles sudden 

releases only concerns the "Safe-T" strap and rarely happens. The problem comes from 

a manufacturing defect invisible by the naked eye and non reproductive during a test.



Procedure to follow :
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Is my harness equipped

with aluminum self-locking

"Safe-T" buckles ?

YES NO

Handle your harness gently,

and have great flights !

How to identify  if my harness is concerned ?

or

Is one or both chest strap buckles stam-

ped with the following information ?

- 07 / 15

- 06 / 15

Q&A : At this time, we have noticed the manufacturing defect with YES only 

where the buckles are stamped with the relevant markings. We can not however 

assure that other buckle models are immune from the problem.

See page 3 to find the 

buckles stamp information

If your harness corresponds to the above references :

1) Stop flying with this harness

2) Contact your nearest dealer/distributor or SUP'AIR directly

3) Depending on your harness model, an upgrade procedure will be made available to 

you.

YES

NO
Handle your harness gently,

and have great flights !
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Where to find the self-locking buckles stamp information ?

RQ : If the stamped information is not visible,

please contact us !

Next page ►

Steps to follow in case of a suspected problem :

Example :

- Stop flying with the problem harness.

- Fill out the form " Self-locking chest strap buckle - swapping/upgrade procedure" ( see below ).

- Contact your dealer or distributor who will help you with the steps to follow :

Your harness can be repaired at home: a new "Safe-T kit" will be sent to you in order to conduct the opera-

tion yourself and safely fly afterward.

          

 Concerned harness models: :

 - ALTIRANDO 2 RS  - PARAMOTEUR EVO

 - PIXAIR   - SKYPPER

 - DELIGHT 2

 - VIP 2

 - VIP LITE

You also can contact SUP'AIR directly at the following address: sav@supair.com

We will reply as soon as possible.

The SUP'AIR Team

See the "T" swapping 

instruction notice

See the "T" swapping 

instruction notice for 

DELIGHT 2

See the "T" swapping 

instruction notice for 

VIP 2

06  /  15

http://www.supair.com/document/safety/Notice_de_changement_du_T_2016.06.21_EN.pdf
http://www.supair.com/document/safety/Notice_de_changement_du_T_DELIGHT-2_2016.07.06_EN.pdf
http://www.supair.com/document/safety/Notice_de_changement_du_T_VIP-2_2016.07.13_EN.pdf


Person able to perform the harness :

USER DEALER MANUFACTURER

DELAIS :

Documents recipients :

USERS DEALERS SCHOOLS

CLUBS MAGAZINES ASSOCIATIONS
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Form to fill out :

Chest strap self-locking buckle - upgrade procedure

Harness model : ..............................................

Self-locking information stamping : ........................... and ...............................

Harness owner's name : .............................................................................

Postal address : ..........................................................................................

         ........................................................................................

Phone number : ..........................................................................................

E-mail address : ..........................................................................................

Person able to conduct the repairs :

USER DEALER MANUFACTURER

Except if professional repair is necessary.

The inspection must be done immediately


